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Subject: DMEPOS Provider Education and Q&A Session Priority: HIGH

Date: January 26, 2009 Message ID:

Dear DMEPOS Providers:

In an effort to provide further response and clarification to ongoing questions and concerns regarding the recent
changes to the DME and O&P policy manuals, the Department, in collaboration with its Medical Management
agent, Georgia Medical Care Foundation (GMCF) will host two (2) web-based educational sessions.

The objectives of the educational sessions are to communicate the intent of the policy changes, respond to
provider's questions and concerns, and to solicit provider input/feedback.

WebEX is an industry leader in providing online meeting and training applications. The web-based educational
sessions are accessible to providers throughout the state without leaving the workplace. The WebEx sessions are
facilitated via computer and telephone call in number.

Online registration is required. The WebEXx is limited to 50 registrations per session. The information is
repeated in both sessions; therefore, providers are respectfully asked to register for only one session in order to
accommodate as many providers as possible. A recorded version of the ‘live’ educational session will be posted
on the GMCF web site following the live sessions.

The dates and times of the sessions are as follows:

Session 1; Tuesday February 10, 2009 2:00 pm — 3:30 pm
Session 2; Tuesday February 24, 2009 2:00 pm — 3:30 pm

To register for Session 1 — February 10™:

1. Go to https://gmcf.webex.com/gmcf/|.php?ED=111522567&RG=1&UID=0
2. Register by entering the required information.

To register for Session 2 — February 24"

1. Go to https://gmcf.webex.com/gmcf/j.php?ED=111523647&RG=1&UID=0
2. Register by entering the required information.

Once the registration is complete, a confirmation email will be sent containing the session information, including
instructions for accessing the session. The setup process can be done through Internet Explorer and should not
require any computer experience.

Policy manuals and schedules are accessible on the Georgia Health Partnership (GHP) website at
www.ghp.georgia.gov or by written request to:

GHP, Remote Mail Organization (RMO)

P.O. Box 5000

McRae, GA 31055

404-298-1228 (Metro area) 800-766-4456 (Toll free)

For questions, please contact the GHP Provider Inquiry line at 404 298-1228 or toll free at (866) 766-4456.
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